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Investment Facilitation Services during the Covid-19 Pandemic
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1
Company Operation
Optimizing facilitation for companies that accelerate the development and operation of
business activities through the issuance of letters of support to companies while still
observing the COVID-19 protocol

2
Visa Recommendation for Top Executives
Providing recommendations for the visit of FDI company’s top executive in the context of
investment opportunity exploration/relocation and company operations to obtain an
entry permit / visit visa during PSBB (or large scale social restriction) implementation

3
Visa Recommendation for Expert Foreign Workers
Providing recommendations for expert foreign workers who will enter Indonesia in the
framework of investment realization / implementation

4
Assistance on Existing Investment Realization
Conduct visits to companies and industries to maintain the existing investment keep
running well and the investment that has potential to expand can have their fiscal
incentives facilitated

5
Optimization of Business Licensing Process
Continue to provide business licensing services amid the Covid-19 Pandemic. The
average business license issued during the pandemic both online and offline is
roughly 4.000-5.000 permits per day.



BKPM Facilitation for Visa Recommendation during the Covid-19 Pandemic
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During 24 April – 17 July 2020

457 2.603 155
People

237.269Companies 
has been received visa 

recommendation from BKPM

Visa recommendation for 
Foreign Expert:

Visa recommendation for 
Investor:

People

859,7
IDR Trillion

Impact to Investment:

Local Workers

Employ:



Visa Procedure After Receiving BKPM’s Recommendation

during the Covid-19 Pandemic

4

BKPM

Embassy/Consulate 
of Indonesia

(in Japan)

Investor

Recommendation 
Letter issued by BKPM

Recommendation 
Letter issued by BKPM VTT Telex

Apply for Visa/RPTKA (with 
BKPM Recommendation) Visa

send send

is
su

e

DG of Immigration 
HQ (via on/offline)

Min. of Manpower
via online



Investor Visa for Shareholders of PT. PMA in “Normal Procedure”
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INVESTOR VISA

• Max 1 Year Stay (C313)

• Max 2 Years Stay (C314)

Indonesian 

Embassy/

Consular

Immigration HQ Jakarta

https://visa-online.imigrasi.go.id

Apply for Telex Visa for Investor

1

Telex Payment and 
Visa approval23

Shareholders Position Total Capital

ABC Co. Ltd - Rp. 8,000,000,000

Mr. Chang Director Rp. 1,000,000,000

Mr. Lee - Rp. 1,125,000,000

Investor Visa is Given for Shareholders listed in the 
Company Deed of Establishment

Please note, Investor is Not a Worker

Applicants Overseas

Pay and Get  
Investor Visa

https://visa-online.imigrasi.go.id/


Working Visa for Foreigner who Work in Indonesia (C312) in “Normal Procedure”
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Foreign Workers

Ministry of Manpower
https://tka-online.kemnaker.go.id

PT. PMA

Indonesian 

Embassy/

Consular

The company in Indonesia 
apply for the Plan to Hire 
Foreign Workers (RPTKA)

For 6 Months or 12 Months

Overseas

Interview to HR Manager 

of PT. PMA

Data is Verified

Notification from Ministry 

of Manpower

Approval and Payment by 
USD 100/month for each 
Foreign Workers

Immigration HQ Jakarta 
https://visa-online.imigrasi.go.id

Pay and get the 
Working Visa

1

2

3

Telex Payment and 
Approval

4

Telex Visa of the 

Workers Issued

5
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https://visa-online.imigrasi.go.id/
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